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FAQ on Business Guidance
Harrisburg, PA — Due to the high volume of waiver requests, the Wolf Administration is
delaying enforcement of Governor Tom Wolf’s order and the Secretary of Health’s order that all
non-life-sustaining businesses in Pennsylvania must close their physical locations to slow the
spread of COVID-19.
Per Governor Wolf's and Dr. Levine’s orders, businesses that were non-life sustaining were
ordered to close their physical locations on March 19, at 8:00 PM. This order stands, only the
enforcement timing will change and become effective on Monday, March 23, at 8:00 AM.
Those businesses requesting clarification on whether they are defined as life-sustaining should
check this list, email the Department of Community and Economic Development (DCED)
customer service resource account at ra-dcedcs@pa.gov, or call 1-877-PA-HEALTH and
select option 1 to reach DCED staff. For businesses that determine from the list that they are
non-life sustaining, but would like to seek a waiver, there is an online waiver application.
When a business completes a waiver form, a team of professionals at DCED will review each
request and respond based on the guiding principle of balancing public safety while ensuring
the continued delivery of critical infrastructure services and functions. Those requesting a waiver
will be notified via email if their operations may re-open. Businesses applying for a waiver must
remain closed until a decision is made about their application.
DCED offers working capital loans that could be of assistance to businesses impacted by
COVID-19. Resources and information will be posted to http://dced.pa.gov/resources as they
become available. Yesterday, Governor Wolf announced the availability of low-interest loans for
small businesses and eligible non-profits in all 67 counties in Pennsylvania through the U.S.
Small Business Administration (SBA).
For the most up-to-date information on COVID-19, Pennsylvanians should
follow www.governor.pa.gov and www.doh.pa.gov.
MEDIA CONTACT: Casey Smith, casesmith@pa.gov
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