
Brave, dedicated, and well-trained volunteers in the Chester County fire and EMS systems respond to about 46,000 calls for assistance each year.  They are notified of a response by the Chester County Fire/EMS Paging System.  The current system was installed in 1998.  It is comprised of a county-wide 16 site simulcast tone and voice paging alerting system linked to the 9-1-1 Operations Center Computer Aided Dispatch System (CADS) and consoles for the voice and tone dispatch signals, two regional (north/east and south/west) simulcast voice only systems linked to the emergency voice radio system for audio rebroadcast of talk groups in the voice system, and about 3,200 county-owned apaging units issued to the responders in the fire and EMS systems.
 
The replacement of the current system is necessitated by Federal Communication Commission (FCC) order 92-235 that requires all radio equipment in the 150-174 Megahertz (MHz) and 421-521 MHz band transition from 25 Kilohertz (KHz) channel spectrum width to 12.5 KHz spectrum width no later than 1 January 2013.  Since the current Chester County Fire/EMS Paging System operates on frequencies included in the FCC order, we have no choice but to change to what is called the narrow-banding configuration of 12.5 KHz channel spectrum width.  The age of the current system means that we cannot simply make internal changes to the paging system.  We have to replace the entire system at an estimated cost of $6 million.
 
A Request for Proposal (RFP) was developed by the Paging Committee and the Project Engineering firm.  After an extensive review, the project was divided into two parts: infrastructure and pagers.  Motorola won the pager award and after a slight delay the infrastructure award is in final negotiations with the winning proposer.  Final acceptance of the new paging system is scheduled for September of 2012.


