Credentialing Project


A Credentialing Update
 
We’ve been receiving many questions regarding the status of credentialing.  Here are answers to commonly asked questions:
 
Where’s my card?
We have begun batch issuing cards to select groups as test cases. These issuances have provided us with some significant insight on what it takes to do a mass issuance. We have discovered some minor technical stumbling points that we are taking the holiday season to work through. 

You will begin to see more and more card issuances as 2012 progresses. Initial issuances will be for specialized groups (i.e. the County ERT Teams, the Police MIRT and the Fire and Rescue Task Force Leaders). As time progresses and we refine the issuing process, we hope to visit individual municipalities for issuance. 
 
I missed being credentialed and I’ve been waiting, so now what?
Well, you can start by talking to your organization. Each organization has a credentialing administrator, who can make sure you are appropriately listed as a member of the agency. While you may be a member of multiple agencies, you will need to pick a primary agency as your affiliation. This is the agency whose information will be printed on your card.

Once you have been sponsored you can go to https://myraptorid.com/PA/Chester to register. There is a set amount of information you MUST complete in order to receive a card, you may complete the additional information at your leisure. Please make sure that you provide registration information exactly as your sponsoring agency did, or your registration will be unsuccessful. 
 
What about those that join our organization after you’ve issued cards?
We will have appointments available for personnel to come to the Government Services Center to be credentialed.
 


When will other places start getting their cards?  Will I need a new card if I work, live or volunteer in another county?
Chester County is leading the Southeastern Pennsylvania Regional Task Force (SEPA RTF) Credentialing Tiger Team.  This group is charged with rolling out credentialing across the entire Task Force, including Bucks, Delaware, Montgomery and Philadelphia.  Your card from Chester County will work in these counties and you will not need a new card.
 
This project is also growing nationally.  This kind of program is in full force in Virginia and Colorado.  Other places like West Virginia, the District of Columbia, San Antonio, Missouri, Maryland, Rhode Island, Honolulu Fire Department, City of New York, and the rest of the Commonwealth of Pennsylvania are all working towards implementing this program.  Chester County is represented with all these organizations at the federal level through the Department of Homeland Security Science and Technology Directorate’s Technology Transition Workgroup.  FEMA is also working to get the word out to all the other states about this program.
 
Is there anything I should be doing right now?
You should login to https://myraptorid.com/PA/Chester routinely to ensure all your information is complete and up-to-date.  You should be entering your training information into the system.
 
How will the card work?  What else will this card be able to do for me?
The card is designed to do a few things.  First, the card asserts you are who you say you are.  It proves your identity, much like your driver’s license only in a more secure, trusted manner.  Second, it provides information as to what you are qualified and/or capable of doing at an emergency scene.  This information can be used by Incident Commanders to decide how best to use you.  Your card is scanned in at a check point or staging.  The person scanning your card confirms your identity and your qualifications.  You are then either allowed access or denied access.  The card and its use aren’t designed to prohibit you from doing your job.  It’s not intended to prevent you from getting the bad guy or putting the fire out.  The card and its application is designed to ensure the right people are accessing the scene and not putting other responders or the public and their trust in jeopardy.
 
The card can do more than act as an accountability card.  With the right equipment installed at a building it can allow you building access.  You can also use the card to login to computer systems such as your personal computer or JNet.  It eliminates the need to remember a password because all you need to remember is your PIN number.  You’ll never have to change a password again if your computer or system is enabled to use this card.
 


How do I get more information?
Keep watching Constant Contact e-mail for more information.  As additional information becomes available it will be distributed.
 
Thanks again for your patience as we work through this very important project.  If you have additional questions, please contact Mike Groover at 610-344-5000 or mgroover@chesco.org.


